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. UTTAR PRADESH 

For ALLAHABAD 
• 

AGREEMENT MADE ON.THE 26 DAY OF APR:J:L, 

By & BETWEEN .. .. : 
. ,'t. . .•:• 

U.P. STATE ROAD TRANSPORT CORPORATION (UPSRTC) Parivahan 
tBhawan, Tehri ~othi. Lucknow (hereinafter Contractee) w~ich expression shall, 
unless repugnant to the context or meaning its hears, executors, administrators, 

Hsuccessors and legat representative as contractee party 

And 

. ~ M/s Shyama Shyam Seryice Centre, ~aving its registered office at 360/2, 
.. Near SFS Flats, Ghazipur Village,· Delhi-110096. M/s Shyama Shyam Service 
ilcentre, hereinafter referred to as Contractor. which expression shall, unless 
{epugnant to the context or meaning hereof, include its successors and assigns, as 

part of the contractor Part . 

1where as the contrctee floated their open Tender vide No: 2637 MT/09-?MT/2009-10, 
PDated: 02-12-2009 called offers from such inte.r~tep parties who meet the lo!d out 
r1?quirements in order to select service provider who con provide comprehensive, single . . . 
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window solutions for Annual Maintenance of buses(specified in the 
tender)Including Comprehensive Periodic Maintenance/ Breakdown Maintenar:,ce/ 
Major repcdrs /Overhauling Assemblies including Body. Tyres & Air Conditioning 
etc) by Establishing Such dedicated workshop facilities that should be adequate to meet 

the requirement of oil the buses under the Contract with lo.bour, lubricants and spore parts 

In Seven Cities viz Lucknow, Kanpur, Agra, Varanasi, Allahabad, Mathura & Meerut of 1310 

Nos city/suburban Buses_ Under JnNURM Scheme. Cont,ractor after duly understanding the 

purpose, requirements & :·m·plications of such bid, in letter & spirit, submitted its offer v1de 
doted:22-12-09. Contractee after following · duly· · laid out established procedure 
has accepted the off er of contractor for city ALLAHABAD · a$ per net rotes exhibited in 
onnexure A for which contractor hos given its writ.ten willingness vide its letter no. 
sssc/tender/030, doted: 23-03-10 before entering into.this contract . 

NOW THIS AGREEMENT is entere·d into on the following terms and conditions:-

For the purpose of convenience, First party i.e VPSRTC shall be called as controctee and 
second party i.e successful bidder, as contractor. . 
1. (A) Contractor sh~II offer single window, compl~te workshop soiution for operation 

.. ..................... o.f. .. city. bu.ses (As-·pe,.·~ro~!slons"·orJnNURM ) .. u~der one. roof in respe·ctive locations. Initial 
<:ontroct wi'II be for five years. Extendable by three years till end of AMC period. However 

e extension period may vary as per requirement, policy of contractee and also subject to 
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satisfactory performance/results of the-~orking c_ontra.ctor . 
(B) . The contractor shall be required to fulfill oblrgafions as per their comprehensive 

AMC offer for. life cycle(decided as per policy o_f contractee) as prescribed on footplate bus 
system inclusive of consumables, spare ports. Tyres,. replacement of assemblies/sub
assemblies, systems, A.C. plant & accessories etc. taking into a¢count preventive/docking 
maintenance, normal wear & tear, major repairs/over-hauling and break downs as well as 
occidental repairs (mechanical & body), tyre cut/da~age, broken lights and rqutine body 
repairs etc. inclusive of labour cost to ·en~u~e .. 9510 avclilabili1y -during first two vear and_ 
92,.o avoil~bility ofter .two i.,eors· .till AMC. The contr~c-tor shall be responsible for carrying. 
out repairs and servicing et.c. for · complete buses (including supply of consumables, 
replacement & fitment of ·· spore parts/Tyres/body ports/ 
aggreg.ates/ossemblies/subossemblies/ AC} till specified life cycle. However Contractee will 
provide on_ly Diesel/CNG for operation of the buses . 

(C) The Contractor shall be required to off set their o~ligotions, under 
Warranty/Performance Guarantee terms in their AMC offer in the form of Rotes in Rupees per 
km .. basis. These buses ore expected to be operated in Two or more shifts basis daily. ~ typical 
shift is of 8 hours. 

(d) Rates agreed UP.on shall be applicable to the . 17espective year!&. km slob both, 
whichever is later. · 

(e) Contractor shall be required to set up fully equipped operational workshop along with 
adequate _ staff strength in as many depots as decided by the controctee. with in each city 
location as per requirement of smooth city bus operational setup. 
2. Periodical maintenance of buses including AC Plant & sub assemblies at all 7 locations of 
ccntractee will hove to be done by the contractor as. per the procedure laid down in Maintenance 
Manual of Vehicle manufacturer, Tyres, AC Manufacturer & Sub assemblies 
monufocturer(Including use of required Spores, Tyres, Oil & Grease, Coolant, Refrigerant de) . 
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3. During Annual Maintenance Contract Period, the conrroctor would provide his weil trained 

resident engineers/Technicians/Labors at contractee.'s depot to atfend the mointenoncP. and 

servicing, of bus (s) to ensure quality ossur~nce/control etc. and for checking and preventi'le and 
breakdown maintenance (Normative list 1s appended ot Annexure B). The Bus wise AMC shall be 
on regular basis to ensure at least 95% availability of buses .during first two ye.ors and 92% 
availability after two ye.ors till AMC. Failure to arrange far on immediate repair/maintenance to 
keep prescribed percentage of availobility, as the case, shall be liable for penalty as detailed 
further. 

Similarly Contractor shall ensure such maintenance & upkeep of bus including tyres and 
body, so that there is no breakdown on. this account. Still contractor shall make necessary 
arrangell)ents such as online staff, Breakdown van etc so that in event of breakdown on rood due 
to m~chanical, Tyre, tube, flop failure (if it is due to poor upkeep or over usage beyond 
pres.cribed ·limit fixed by vehicle manufacturer recommendations) & body failures (due to poor · 
upkeep resulting 1n failure) etc, are attended in shortest possible time period. In case of such 
breakdowns, penalty through recovery shall be imposed on contractor as detailed further. 

4. Contractor will be responsible for cleaning & washing of buses by installing automatic washing 

plant adequate to handle such type & quantity of buses in the depot. washing of linen, curtains, 

spraying of room freshener ond mosquito repellent. . 
· ....... · ...... 5. :. C~ntracte~ .. shall provide rts own premises in various locations. e9uipped with basic 

· · · · · ~ecessary civil infrastructure required for running workshop such as sheds. stores. bus pit, 
rooms for keeping tools & plants etc. Also only electrical wiring shall be provided. Location of 
such wo·rkshops shall depend upon optimum & practical viable size of fleet, which shall be decided 
by <.:ontractee. 

:._ .• 1 'I 

However rest of all other T& P, special tools, mac~ines. washing machine, IT system 
requlred for inventory & workshop management. store bins, furniture for its own personnel, 
lighting fixtures & consumables, security of area under usagP. of contractor, shall be set up by 
contr·actor at its own expenses. · 
6. The bus assemblies/sub assemblies are by and large covered under Warranty for 3 years 
and milea_ge sl~b for this year, which~_ver is . later .. from the. date put into operation ofter 

· registrat_ion. Therefore contract"~i' shall offer rotes toking into account warranty claims etc, 

whic~ in turn would mean passing benefit to controctee. But controctee would hove no role in 

mediating in any warranty settlement period or issues with vehicle manufacturer. 

7. Minimum reasonable & justifiable rates (R11pees) Or) per k111. basis ~hall be quoted for the 

following phases of life span(tentotive) of the bus for Comprehensive A~nual Maintenance 
Contract inclusive of spores & labour:· 

1- Mini Buses--·-
2- Ordinary standard buses---
3- Semi Low Floor Buses ---
4- Low Floor Non AC Buses ---
5- Low Floor AC Buses ---

10 years 
10 years 
10 years 
12 yeors 

: 12 years 

Such quoted & approved rates shall be valid for fhe respect ive year and kilometer slob both 1.e. 
whichever is later. 
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Life cycle for standard Ordinary/Semi Low Floor/Low Floor Buses (Depending on Life cycle):-.' --- . ---· -. . 
I sr: No. Year of 01)€rotion ?e.riod (Kms.) ------ Total K"'~--1 1s t year (Excludi ng items covered in worronty) 0- 85.000 85,000 -~·.I 2 2nd year (Excludinq items covered in warranty) 85,001 - 1,70,000 . 85,000 

3 3rd year (Excludino items covered in warranty) 1,70.001 - 2.40.000 70 ,000 .. 
4 4th year 2,40.001 - 3.00.000 60,000 ·- -
5 5th year 3.00.001 - 3,60,000 60,000 -
6 6th year 3 ,60 ,001 - 4 ,20 ,000 60,000 

······-
7 7th year 4,20.001 - 4,80 ,000 60 ,000 
8 8th year 4.80,001- 5,40,000 60,000 

9 9th ys.ar 5 ,40,001 - 6,00,000 60,000 · 1 
10 10th year 6 .00,001 - 6,60 ,000 60,000 

·1 
' 

11 11th year 6,60,001- 7.20,000 60.000 __I 12 12th year 7,20,001- 7,80,000 60,000 

Life cycle for Mini Buses: 

. ·- . I 
Sr. Year of Operation .. tE::r.[29. . .C.~msJ ..................... ..To.tat ....... ... , ............. . . ............. 
No. . . . . . Kms, ... 

1. 1st year (Excluding items covered in warranty) · · 0- 60,000 60,000" 
2. 2nd year (Excludinci items covered in warranty) 60,001 - 1,20,000 60,000 
3. 3rd year (Excluding items covered in warranty) 1.20,001 - 1,70,000' 50,000 

4 . 4th year 1,70.001- 2.20,000 50,000 

5. 5th year 2.20.001 - 2,7opob 50,000 

6 . 6th year . . 2,70,001 - 3,20,000 50,000 

7 . 7'h year 3,20,001- 3,70,000 50,000 

8 . 8'h year 3,70,001- 4,20,000 50,000 

9. · 9'h year 4,20,001- 4.70,000 50,000 

10 . lO'h·vear 4.70,001- 5,20,000 50,000 
8. Al l supplies of spores for above AMC will be arranged by contractor by using his own 
resources including imports. The contractee shall pay. for AMC in Indian f"Upees only • 
9. Contractee may provide only space and other basic civi I infrastructure as described i11 
condition no. 5. Contractor shall be required to bear the expenditure towards cost of Electricity 
& water tax etc. Contractor shall be required to make own arrangement for Plant and Machinery, 
Tools, Jigs & Fixtures etc. required for proper Maintenance Services during Warranty and AMC 
period. 

· · 10. All payments relating to the Repair & Maintenance Work shall be mode by contractee to 
contract9r for which contractor shall submit bills· every rortnig~tly for the kms. operated during 
this period contractee will make payment on ad-hoc basis to the contractor up to 25th of the 

same month and final bills for the whole month will be paid by 20th <;>f the next month. · 

11. The contractor should ensure that under AMC the facility ~or main.taining buses should be 

provided at designated depots in various mentioned citie.,s. 
12. During the Repair & Maintenance work the contractor shall use the port~ as below: 
a- For mechanical repair & maintenance contractor shall use the original parts of 

manufacturer or O.E. suppliers or he may use parts supplied br A.S.R.T.U. Rate Contract 
firms and the old spore parts and unserviceable assemblies of the buses and AC Plant or 
sub assemblies shall be returned to respective depot stores. 

.. ·r ....... 
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b· For Body re.pair & mainte.ronce the contractor shall use the ports of reputed 
manufacturer. SAIL. RASTRIYA !SPAT NIGAM, TISCO, HINDALCO, 
BALCO/STERLITE. NALCO etc., ASRTU Rote Contract firms. 

c:- Lubricants, Refrigerant. Coolant. Grease and other Oils must be used as per 
recommendation of manufacturer. 

d- Tyre, Tube, Flops, tubeless tyres etc shall be· fitted by contractors as per 
recommendation of vehicle manufacturer. 

13. Fitness and related necessary body work & mechanical work will be sole responsibility of 
contractor for annual fitness Certificate renewal (RTO passing). 

14. CNG/Diesel will be provided by UPSRTC, record of which will be maintained by depots 
personnel. 

15. Supervisors of the depots will carry out inspection of the maintenance & · repair work 
done by contractor as per the standards/ norms of Vehicle manufacturer. 
16. Supervisory st<;iff of. the controctee shall inspect all bus_es of the depots doily for Body 
condition. assemblies,' spares and other access~ries and if any of these is found lost/m1ss1ng 
during repair & maintenance, contractor shall be helq responsible for the said loss and amount of 
the loss will be reco"'.er:i:d .. fr.am .. the .contrac:tor.,.:.i'he-amount of--lc,ss .. wiH· be worked out by the 
(:ommittee consisting of Service Manager, Asstt: Regional ·Manager (De·pot) & Asstt. Regional 
Manager (Finance)/Asstt. Account· Officer of UPSRTC or any such committee formed for the 
purpos_e by the contractee and the decision of the Committee in this regard shall be binding to 
the co.ntractor. · 

11·. ·Contractor shall carry out repair & maintenance work in such a way that the operation of 
total No. of schedules operated in the depo.1' shaJI riot be off ected. 
18. ·controctee reserves the right to.incr~se/de.crea$e the number of schedules as well as 

replqce Jhe old buses by new b~ses & vice-o-v~rsa as and when required. 

19. The bl:lses of the respective depot will be· driven/ handled only by the personnel of 
contractor who hove valid Heavy Driving License issued -from RTO auth~ritie~. These buses will 
be driven by his personnel only for the purp~sc of attending to bre·akdown/ occident' ·place and · 
repair/ mointel'IOnce work within the depo_t premises or fr'?m depot to the pla_ce of 
breakdown/occident & back to the depciJs, . 
20. The depots shall allow contractor to use available workshop premises of the concerned 
depot o~ly for the purpos·e of Maintenance/ repair work of contractee. The contractor shall 
en1.ure the use of these workshop premises properly onrt mnintenonce/repair of the same will be 
done by contractor. for any damages/lo.ss to the workshop facilities. the contractor shall be held 
responsible and amount of the loss wilr~e recovered from the contractor. The amount of loss will 
be work.ed out by the aforesaid committee and the decision of the Committee in this regard shall 
be binding tQ the contractor. 

21. Latest technology Hand ·tools , Special Tools and Plant & Machinery required for Repair & 

Maintenance work ~ill be brought in and used by contractor at his cost. In case of tubeless 

tyres. necessary plant & process (as per recommendation of vehicle manufacturer) shall be 
installed by contractor at its own cost. But .Nitrogen gos tyre inflotor plant shall be mandatory to 
be installed at every depot, OS per work load, for inflating all types of tyres. 
22. Prescribed speed control limits {as per provisions of. CMVR/UPMV /Local laws} in 
controctee's vehicles will have to be maintained & checked from time to time by the contractor . 
23. Contractor. will be responsible for cleaning and washing of buses. wos~ing of linen, 
curtains, spraying of room freshener and mosquito replant. 
24. Any Kilometer required for testing of buses for any purpose will be verified by 

U~·· I ' I It..,. .. , d by contr1 I· . 
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25. Contractor · sholl employ mechanical & body- staff for repair & maintenance at depot in 
line with Annexure-B attached herewith . However,' contractor con keep staff depending upon the 
maintenance & repair work and increase/decrease in number of schedules of depot. 
26 . C9ntractor shall be obliged to establish & commence fully operational workshop at each 
agreed location in as many depots as decided by contrac'tee with in o month's period from the 

d.ate of signing of agreement, foiling which contractee shall be' free to penalize contractor @ Rs 

1000/- per day per depot in a city. However valid reasons for delay shall be accounted for. 
27. PENALTIES: . 

In case proper maintenance & repair work of any vehicle(s) is not done by contractor and 

consequently a bus is not put into its scheduled trip or the schedule is delayed cancelledi results 
into breakdown as well as mechanical parameters ore affected on this count, ·co~pensotion 
thereof shall be paid by contractor to · the contractee· as per the decision tok~n by the 
Committee consisting of Asstt . Regional Manager, Senior Foreman ond Senior Station Inchorge 
of UPSRTC or any such committee formed for the .purpose by the controcti;e. shall ·be liable to 
pay penalty as per details shown below herewith. Decision of committee shall be _binding on 
contractor. The amount of penalty will be recovered from o·utstonding payment of :the firm or 
from bank guarantee during warranty or annual maintenance period as the case may be.:. : 

• • t • 

(1 ) . Penalty Due to Shortage of Buses per Shift: 
The Bus wise AMC shall be on regular basis to ensure at least 95% ovailobi Ii ty of. buses during 
first two year: period and 9210 availability after two year till AMC. Failure to arrange for an 

immediate repair/maintenance to keep prescribed percentage of availability, as the ·case, shall be 

liable for penalty of Rs. 500/- per shift per bus for big buses & Rs 250/- per shift per bus 

for mini buses. Availability means 30 minutes prior to schedule departu·re. Availobility- of 

95%/92% will be calculated on monthly basis in number of days. For every Bus, a joir,t. r'ecord will 
be maintained by the representatives of the contractee and the Contractor . 
(2). Penalty Due to Breakdown of Buses: 

Contractor shall ensure such maintenance & upkeep of bus incluping tyres and body, so 
thcit tl-iere is no br.eokdown on this account. Still contractor shall make necessary cirrongemehts 
such as online staff. Breakdown van etc SO· that in". event of breakdown on rood due to 
mechanical. Tvre, tube, flop failure (if it Is due to poor upkeep or ··over usage beyond 
pres.cribed limit fixed bv. vehicle manufacturer recommendations) & body f oilures

1 

(due to 
poor upkeep resulting In failure)" etc .. are attended in shortest possible time period. In case of 
such breakdowns, penalty through recovery shall he: !mposed on contractor to the extent- of 
curtailment of schedule kilometer at the rate(paid to the contractor) corresponding to 

category of bus, year slab. 

There shall be no penalty in accidents due to fault of d:iver , relaxation of such Number 

of bu~es shall be adjusted for calculating 95% or 9270 fleet availability . Similarly" If the 

curtailed Km. is due to Tyre Puncture then there will be no penalty provided tyre, tube, flap life 

& condition is with in prescribed limit of UPSRTC, s{or contractee's) policy. · 
(3). Penalty Due to Poor Diesel Average of Buses: 

Contra.ctor shall ensure proper maintenance & upkeep of buses in such a way that buses 
achieve reasonbble targeted diesel overage. Six monthly targets for diesel average for different 
category of buses shall be fixed & communicated to service provider by Regional Service 
'Manager keeping in view vehicle manufacturer's recommendation, local conditions and past 
experience. Monthly review of diesel average for different category of buses shall be done by 
the designated committee against target set. In case of shortfall, monthly prorata recovery for 
respective cote.gory of bus shall be mode from servlce provider at prevalent rate of diesel 

Partn9r 
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supplies to UPSRTC (or contracte.e.)up to the extent of 50io, keeping remnining onus on the 
drivers driving habits. 
28. Zero tolerance for maintenance lapse: 

Contractor shall not deviate from schedule maintenances as pu rec:ommendotion of 
vdllc:lc manufacturer. Any delinquency on the port of contractor shall not tolerated. Repeated 
laxity on the port of controc:tor may lead to termination of con'troct ofter due notice. 
The minimum time for the maintenance will be as follows: 

i) 

ii) 

iii) 

iv) 

Minor defects, schedule maintenan~~s· except M-36/ M32 • 

MaJor maintenance M-36/M32 and maJor defects 
such as failure of major assembly 

Vehicle require heavy mechanical/Body maintenance 

For occidental vehicles 

29. PAYMENT TERMS: 

- 24 hours (for low 
floor & semi low 
floor buses) 

-12 hours (for other 

category buses) 

- 48 hours (for low 
floor & semi low 

floor buses) 
- 24 ·hours(for:. other 

category buses) · 

- 07 days 

- Will be os decided by 
depot committee OS· 

per condition of bus 

Prior to entering into Job Contract with UPSRTC for Repair & Maintenance work 111 

vqrious Locations as per details enlisted the cont~actor shall pay Security Deposit every yeor up 

fo the end of contract ie. in the form of Bonk Guarantee in prescribe format to UPSRTC(OR 
CONTRACTEE) on the basis of 5io of the total Kms operated by depots in a year based on the 
rotes per km. offered by the contractor. 

The above . Bank Guarantee will be from the dote of beginning of contract and any 
claim/rec:overy remaining unsettled ofter expiry of the MoU/controct shall be deducted from 
the Bonk Guarantee of the contractor. Decision of the Managing Director in this regard shall 
remain final & binding to the contractor. No interest on Bonk Guarantee will be paid by 
UPSRTC(OR CONTRACTEE). . 
30. All payments relating to the Repair & Maintenance Work shall be made by UPSRTC(OR 
CONTRACTEE) to contractor for which contractor shall submit bills· every fortnightly'for the 

. krns. operated during this period UPSRTC(OR CONTRACTEE) will make payment on ad-hoc basis 

to the contractor up to 25th of the same month and. final bills for the whole month will be paid 
by 20th of the next month. 

31. Electricity bills and cess, water/drainage charges of the depot will be payable by the 

contractor within the specified time litnit of the bills/taxes during the contract period. 

32. Contractor is responsible for Service Tax if any applicable against this MoU/Controct 

and some should be direct!Y po\d to concerned department timely by the contractor under 
intitnation to the UPSRTC(OR CONTRACTEE). 

e 
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33 . The contractor · shall hl)ve to appoint/ke~p q·ualifieo and ~fficient stoff in line with 
ANNEXURE-B enclosed for th~ above repair & maintenance of buses and for that-the. contractor 
shall be responsible/liable to pay ~ as pe,· the prevailing rules of the low whatsoever. The 
UPSRTC(OR CONTRACTEE) shall· in no way be responsible for ~ny kind of payment or for ony 
financial liabilities. The contractor sholl have to take ,comprehensive insurance for oll the staff 
ond premises under the contract and shall have to produce the proof thereof till the confroct is 
in force within a period of 15 days. It i~ further clarified that because of any occident/natural 
colamity if any injury caused or causality of the workman or damage to contractual property, the 
contractor shall be solely liable' and responsible for · the consequences of the same and there shall 
not be any responsibility on the part of the UPSRTC(OR CONTRACTEE) . 

Adequacy of staff shall hove to strictly maintained so as to smoothly run the workshop 
activity. A rough criteria & guideline for staff strength shall be ·on the QOSis of prevailing 
UPSRTC(OR CON"rRACTEE)'s n_orms. subject to automation in respective field. Non adherence to 
adequate staff strength to the satisfaction of Technical head of the region or any competent 
authority shall le.ad to termination of contract -after due notice. 

34 . The contractor shall fulfill all the provisions of Rules and Regulation of the prevailing 
laws like Labour Lows, Industrial Dispute Act, Workman Compensation. Act, Factory Act, and 
Motor .. Vehic.~s .A~t et-e, Any dtspute arising out of the·prevoiling lows the contractor shall be 
liable and responsible for the some. . . 
35. The controc.: I or shall not transfer. subcontract or assign this contract to any other party 
and if any change in the partnership of the firm takes place. prior approval of the UPSRTC(OR 
CONTRACTEE) will be taken. 
36. The contractor shall keep the premises/places under contract in good/neat and clean arid 
in good ~ygi'enic condition. 

If any breach is committed then the UPSRTC(OR CONTRACiEE) shall hove the right to 
termin<?te the contract without assigning any reason and also to recover the damages from the 
contractor . 

. 37. Contractor shall ob ta.in necessary License/Permit under the prevailing Low . and als·o . fulfi II 

th~ . provisi?ns ·of 'L.abour Laws and Industri~l t)ispute. Ad·S for'· which· any issues arising: out of 
these p:ovisions of Laws. t~e VPSRTC(OR CONTRACTEE) will not be liable & responsible ·for the 

·_sqme . 
38. In the case of default on the port of contractor, UPSRTC(OR CONTRACTEE) re.serves 
the r ight to terminate contract by giving 15 days.advance notice. In such case, Security Deposit 
and Bonk Guarantee ·of the contractor shall be forfeited by the UPSRTC(OR CONTRACTEE). In 
the case of formal termination of the contract, two months Notice con be given by contractor or 
UPSRTC(OR CONTRACTEE) os the case may be. 
39. The Contract Period of the Tender shall be initially for five year and will be extendable 
by three years till end of AMC period. However extension period may vary as per requirement, 
policy of controctee and also subject to satisfactory performance/ results of the working 
contractor. . 
40. If the confro·c~or_discontinue the contract without prior permission during the contract 
period , th·e bank guarantee deposit and out standing bills amount will ,be forfeited and any 

damag.es/loss arise due to discontinuing contract will be recovered from the contractor . 

41. . The controct~r being a partnership firm, shall give in writing the confirmation to the 

effect that. all terms & conditions contained herein in this tender form shall be binding to all the 

partners of the firm. All partners of the contractor shall be responsible jointly ond severely for 
any civil, criminal and other liabilities. · 
42. For any controversy or i:lispute arising out this work contract, legal jurisdiction shall be 
Lucknow Court only and not anywhere. in the Country. 

' For SHYAMA SHYAM SERVIC!= C E .. _,_ -~ =! 
Partner (t?:<·~ -~~)~ 

) ., 

25t \ 
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• 43. Monoging Director UPSRTC reserves the right to alter no of Buses. 

44. Any d;spute ads;n9 out far ;n connect;on w;th;n agreement shall be referred to the sole e 
arb;trafon of the Mono9;n9 D;rector or h;s nom;nee not below the ronk General Monagsr where 
dec;s;on shall b~ flnol b;nd;n9 both (Controctor ond UPSRTC(OR CONTRACTffJJ subject to the e 
provision of Arbitration & conciliation Act 1996. 

45. s;nce UPSRTC be;n9 only paro stotol body. UPSRTC resOrves the r;ght to Irons/er role of • 
controctee ;n future to any Special Purpose Vehkle (SPVJ formed loter on for cont;nu;n9 the e 
controct os per the prov;s; ons of ·J nNURM scheme ;ssued by M;n;stry of Urbon Development and 
government of Uttor Pradesh. In such on event. all dghts of contractee shall pass on to 
des;gnated outhorHy of such SPV. UPSRTC would not hove any role whotsoe,er· ;n further 

• 

continuance or dealings in that case. 
For SHYAMA SHYAM SERVICE CENTRE 

D 
I 
Partner SIGNATURE OF TENDERER 

(WITH ST AMP) SIGNATURE OF CHIEF GENERAL MANAGE.R(TECH) 
(WITH 1JlAM~) . 

:5;9ned •n the p~Jt follow;n9 ~;tnesses:-

1- ~orne--t~';;l:.z-:;-r--1--~ "i:I '(. ~ 
Desi gnu ti on--:~fc:rr 3laF .. ,e:-r~ 

2- Nonie--------------------- · · · 
Designcitio·n~~~-~-·-·_:_ ___ ~----------

··:· .. , ..... 

~rt; "°~) 
v ,··. 
~ .. ' 

. .... 

':;."' ·· .. ~.· ,. ·:,· 
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